
For more information or to speak to one of our advisors 
please call 

or visit www.helpinghands.co.uk

0808 180 9005

Established in 1989, Helping Hands is one of the largest and most established national providers of live-in 
support. With our support, someone with a Learning Disability can live in their own home, retain their 
independence and make choices about how to live their life.  

A person centred approach is central to Helping Hands philosophy, enabling us to concentrate on people’s 
gifts and strengths and adopt a bespoke approach to supporting people with a Learning Disability.

• We invest in relationships so getting a good match between the person and their support worker is vital.
    We don’t just look at experience and knowledge, we look to match people with the same interests, likes
    and dislikes, or sense of humour.     and dislikes, or sense of humour. 

• Listening is key in achieving a successful partnership. Our support workers will listen and try to  
    understand how people are feeling so that they can provide the right level of support in the right areas.

• We understand that good communication underpins any support system, this is especially important for 
    people who may not communicate in traditional ways.

• We completely fit around people’s routines and choices and deliver flexible bespoke care. 

• Everyone we support has their own person centred support plan. 

We aim to support people with a learning disability to live independently as part of their local community, We aim to support people with a learning disability to live independently as part of their local community, 
close to existing networks and family if possible. Having live-in support workers means that the person can 
exercise choice and control over their life in ways that would not usually be possible if living in structured 
environments such as residential care or group living.

What makes Helping Hands different?

• We have national coverage and currently support over 1100 people
• We directly employ and train our staff, so their performance is closely monitored and assessed
•• We guarantee cover so you will never be left without support
• We provide continuity of support – our support workers generally work 6-8 weeks at a time,                          
    before taking a short break and returning
• We support you to choose the support worker you want based on exacting requirements
• We work  closely with social and healthcare professionals, including over 70 local authorities and 
    individuals with personal budgets

Live-in Support from 
Helping Hands


